
Eleven students recently completed a Telecommunicator Certification Class ap-

proved by Sheriffsô Standards at Mitchell Community College. The course boasts 

a 100% first-time pass rate on the final comprehensive state exam in all four class 

held at Mitchell since fall 2018. 

Students were instructed on topics of the field, telecommunications systems and 

equipment, civil liability for telecommunicators, interpersonal communications, 

an overview of emergency services, communications resources, call reception 

and periodization, broadcast techniques and practical exercises along with vari-

ous other subject matter. This 50-hour training course culminated in a Sheriffsô 

Standards comprehensive exam. Completers are eligible to be certified as tele-

communicators through the North Carolina Department of Justice, Sheriffsô 

Standards Division. Students will now be required to complete at least 16 hours 

of in-service training annually in order to maintain their certification.  

ñTelecommunications is a high-stress job but very rewarding,ò said course co-

instructor Marty Byers. ñIf you want to be a part of emergency services, this is an 

excellent opportunity because many agencies are hiring.ò Mitchellôs 100% pass 

rate speaks highly to the quality of the program and thoroughness of the instruc-

tors. NC Sheriffs Standards Western Field Representative and test administrator, 

Michael McLaughlin noted that the 100% first-time pass rate at Mitchell is ex-

traordinary.  

To learn more about the Telecommunicator Certification Class and Law Enforce-

ment Continuing Education, contact Marty Byers at mbyers@mitchellcc.edu or 

(704) 978-5434. For more information on Public Safety training programs and 

courses, contact David Bullins at dbullins@mitchellcc.edu. 

Mitchell Community College serves 10,000 students annually through a variety 

of curriculum, continuing education and workforce development programs. With 

campuses in Statesville and Mooresville, Mitchell offers quality, affordable edu-

cation options to residents of Iredell County and the surrounding area. For more 

information, visit www.mitchellcc.edu or call (704) 878-3200 (Statesville Cam-

pus) or (704) 663-1923 (Mooresville Campus).  

 

 

 

 

 

The mission of the Iredell County 

Emergency Communications Center 

(ECOM) is to efficiently serve the com-

munity and local government agencies 

with effective emergency communica-

tions services. We will serve as a facili-

tator of communications for public safe-

ty agencies in Iredell County. Iredell 

Emergency Communications Center 

will maintain a high standard of quality 

service to the citizens and visitors of 
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ECOM-TCôs Pass 100% P.1 

 EMSï On the Move P.2 

Sheriff-Athletic League P.3 

EMðNew Location/Severe 

Weather Week P.4 

(1st row L-R) Elizabeth Baily, Amanda Davis, Dylan Galor; (2nd Row L-R) Lorie Crosby, Elise Welch, 

Selena Dancy, Sharon Pederson, Stephanie Westbrook; (3rd row L-R) Todd Summers, William Jeter, Jr., 

Telecommunicator Certification Class Boasts 100% Pass 



 

 

Iredell County EMS 

 

The Iredell County Board of Com-
missioners authorized the develop-
ment of a county-based EMS agen-
cy in 1975. The agency opened and 
began to serve the county's citizens 
in August of that same year. 
 
The service operates at the EMT-
Paramedic level of care (the 
highest level offered in the 
State of North Carolina). 

. 

"ÌÁÉÒ 2ÉÃÈÅÙ  
%-3 $ÉÒÅÃÔÏÒ 

ÁÕÄÒÅÙȢÒÉÃÈÅÙΊÃÏȢÉÒÅÄÅÌÌȢÎÃȢÕÓ 
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!Ô ÔÈÅ ÅÎÄ ÏÆ *ÁÎÕÁÒÙ )ÒÅÄÅÌÌ %-3 ÂÅÇÁÎ ÔÏ ÍÏÖÅ ÔÏ ÔÈÅ ÎÅ× 

0ÕÂÌÉÃ 3ÁÆÅÔÙ #ÏÍÐÌÅØȢ  4ÈÅ %-3 ÓÅÃÔÉÏÎ ÈÏÕÓÅÓ ÔÈÅ 3ÐÅÃÉÁÌÔÙ 

3ÅÒÖÉÃÅÓ $ÉÖÉÓÉÏÎȭÓ ǢÖÅ ÁÍÂÕÌÁÎÃÅÓȟ ÔÈÒÅÅ %ÍÅÒÇÅÎÃÙ $ÉÖÉÓÉÏÎ 

!ÍÂÕÌÁÎÃÅÓȟ ÁÎÄ ÔÈÅ !ÄÍÉÎÉÓÔÒÁÔÉÖÅ ÏǣÃÅÓ ÆÏÒ ÂÏÔÈ $ÉÖÉȤ

ÓÉÏÎÓȢ   4ÈÅ 3ÐÅÃÉÁÌÔÙ 3ÅÒÖÉÃÅÓ $ÉÖÉÓÉÏÎ ÏÆ )ÒÅÄÅÌÌ %-3 ÔÈÁÔ 

ÐÒÏÖÉÄÅÓ ÆÏÒ ÎÏÎ-ÅÍÅÒÇÅÎÃÙ ÓÅÒÖÉÃÅÓ ÔÈÒÏÕÇÈÏÕÔ ÔÈÅ ÃÏÕÎÔÙȟ 

ÉÓ ÐÒÏÖÉÄÉÎÇ ÔÈÅ ÆÕÎÄÉÎÇ ÆÏÒ ÔÈÅ %-3 ÐÏÒÔÉÏÎ ÏÆ ÔÈÅ 0ÕÂÌÉÃ 

3ÁÆÅÔÙ #ÏÍÐÌÅØȟ ÁÌÌÏ×ÉÎÇ ÔÁØÐÁÙÅÒ ÍÏÎÉÅÓ ÔÏ ÂÅ ÁÌÌÏÃÁÔÅÄ ÔÏ 

ÏÔÈÅÒ ÐÒÏÊÅÃÔÓȢ       
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